
GROSSMONT-CUYAMACA COMMUNITY COLLEGE DISTRICT 
STRATEGIC HIRE REQUEST 

Date 

Site Position Justification 

GC 
CC 
DS 

Please include: 

Position Title:  

Position #: 

1. Key responsibilities of position:
o

FTE: 

Department: 

2. Current status of position:

o Filling a replacement position included in the budget
o Filling a restructured position included in the budget

 Has an Org Mod been approved? Yes      /No
 Org Mod approval date

o Filling a new position
 Has an Org Mod been approved? Yes      /No
 Org Mod approval date

o Other (please specify)

3. Strategic Staffing Rationale:
Please address at least one of the following items:

a. Critical threshold of instruction and support services

b. Legal mandate

c. Accreditation requirements

d. Health and safety priorities

e. Essential supervision

4. Budget Impact – Please specify the following:
o Is position included in the current budget? Yes      /No
o Funding Source? Unrestricted  /Restricted 
o Smartkey and Salary Object:
o Annual Salary at Step B: $  plus benefits 


	Has an Org Mod been approved Yes_2: 
	Text2: Comp. Helpdesk and Web Support 
	Text3: CL-00582
	Text4: 1.0
	Text5: LTR
	Check Box6: Yes
	Check Box7: Off
	Check Box8: Off
	Text9: *Provide first level technical support to faculty and students for issues related to district supported computer applications and platforms

*Troubleshoot problems and advise on the appropriate action

*Utilize task documentation softwareto accurately record and monitor work requests

*Track trends and perform quality assurance checks on unresolved work requests.

*Create and maintain the student help desk website and deliver online training modules as needed.
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	Text38: 
	Text11: We have only one helpdesk employee for the entire college.  Without a specialist, there will be no direct support for students or faculty at GC.
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