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 1.
Course Number
Course Title
Semester Units
Hours

COMM 128
Global Communication

3

3 hours lecture: 48-54 hours





96-108 outside-of-class hours





144-162 total hours
 2.
Prerequisites
None.

Corequisite


None.


Recommended Preparation

None.

 3.
Catalog Description
This interdisciplinary course is a classroom-to-classroom exchange that offers participants the opportunity to grow as global citizens by developing relationships with students at a college in another country. The course merges the Communication, Education, and Information Technology disciplines to form a global communication content base that focuses on the improvement of cross-cultural communication skills.  The principles of Cognitive Education Theory set the constructivist mode for the course, while the Theory of Technological Change takes the student on a historical journey of the evolution of technology from data processing to its current form, the merging of minds, technology and human-environment interaction. Theories from the communication field are the foundation for the real cross-cultural interaction that takes place in the course as well as the analysis of real life cultural context situations. Emphasis is placed on global factors that have brought cultures into frequent contact, specifically in the education, business, and healthcare contexts, and how cultural and technological factors influence interaction in these environments.

 4.
Course Objectives

The student will:


a.
Define the concepts of global communication and intercultural communication.


b.
Discuss the importance of global and intercultural communication.


c.
Identify and apply a quadratic theoretical base to cross-cultural interaction. 


d.
Name and discuss Cognitive Education Theory, the Theory of Technological Change, the Contact Hypothesis, and the Theory of Hyperpersonal Communication and their relationship to global communication.


e.
Compare values systems across cultures.


f.
Compare and contrast similarities and differences in language usage and nonverbal communication across various cultures.


g.
Identify and analyze how technological and cultural factors impact the education, business, and healthcare contexts.


h.
Identify gender factors that may impact the education, business and healthcare contexts.


i.
Explore a variety of cultures and global issues through Webquest assignments.


j.
Participate in cross-cultural interaction with students in other countries and other disciplines (Education, Communication, International Tourism, Language Institutes, Information Technology, etc.) via the Internet through activities such as chat room discussions, bulletin board projects, and E-mail exchanges.


k.
Analyze cross-cultural interaction in real life situations noted in (j).
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 5.
Instructional Facilities

a.
Classroom.

b.
Access to campus facilities for Internet access for those students who don’t have access at home.

 6.
Special Materials Required of Student

Minimum equipment necessary for Internet Communication—Internet access, e-mail account, and a computer with Microsoft PowerPoint and Word. Current available technology to facilitate interaction.

7.
Course Content

a.
Global factors that have brought cultures into increased contact.


b.
The benefits of improving cross-cultural communication.


c.
The benefits of a global classroom-to-classroom exchange.


d.
The interdisciplinary construction of a quadratic theoretical base as applied to the course and cross-cultural interaction. Specifically, Cognitive Education Theory, The Theory of Technological Change, The Contact Hypothesis, and the Theory of Hyperpersonal Communication.

e.
Cultural antecedents that impact the communication act.


f.
The impact of cultural values on the communication act.


g.
Verbal and nonverbal codes in cross-cultural interactions.


h.
Cultural and technological differences in education.


i.
Cultural and technological differences in the business environment.


j.
Cultural and technological differences in the healthcare setting.


k.
Gender considerations in the education, business, and healthcare contexts.


l.
Participating in and analyzing cross-cultural interactions with students overseas in a variety of disciplines (Education, Communication, International Tourism, Language Institutes, Information Technology, etc.)  via the Internet and electronic communication such as Bulletin Board projects, chat sessions and e-mail exchanges.


m.
Strategies for improving cross-cultural communication.

 8.
Method of Instruction

a.
Lecture/readings


b.
PowerPoint Presentations.

c.
Videos.


d.
Classroom interaction.



(1)
Group discussion.



(2)
Bulletin board project participation.



(3)
Internet sites, and Webquests.



(4)
Individual e-mail.

 9.
Methods of Evaluating Student Performance

a.
Webquest assignments – which may include an exploration of values, history, family structure, gender, and religion.


b.
Participation in Internet group discussions with students in another country.


c.
Participation in a bulletin board project exchange.


d.
Student-to-student e-mails between countries.


e.
Supplementary assignments which may include explorations of education, business, and healthcare.


f.
Research project paper on global citizenship through projects abroad, traveling abroad or volunteering abroad.


g.
Analytical exam which may include multiple choice, true/false, short answer, and/or essay response.
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10.
Outside Class Assignments

a.
Assigned reading.


b.
Webquests.


c.
Web searches.


d.
Interactive Internet activities – discussions, e-mail, bulletin board.


e.
Written project paper.
11.
Texts

a. 
Required Texts:



(1)
Stefani, L.A. Global Communication: Interaction Within the Cultural Merge, 2nd edition. The National Social Science Press, California. (Or current Publisher), 2006.
(2)
Stefani, L.A. Cultural Encounters in Cyberspace: A Workbook for Global Communication, 2nd edition. The National Social Science Press, CA. (Or Current Publisher.), 2006.
b.
Supplementary readings as assigned by the instructor.


None.


Addendum: Student Learning Outcomes

Upon completion of this course, our students will be able to do the following:

Analyze the effects of culture and gender on global communication.
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