Grossmont College Accreditation Survey Response Comparisons

District Faculty Staff Student
Percentages for Agree indicate responses of Strongly Agree or (n =53) > (n = 280) > (n = 148) p (n=1171) >
Agree . Percentages for Disagree indicate responses of Strongly = o = @ = o = o
Disagree or Disagree. Item numbers refer to the Accreditation o = =) o = > o = = o = >
: [%2] n n n
Survey Matrix. 2 2 a|% 2 &al|2f 2 8|2 2 A
(%) (%) (%) (%)

.1. T.he.CoIIege§ mission §tatement guides institutional planning and 668 221 111|702 160 137
institutional decision-making.
2_. Facu!ty fost_er an open environment for student-teacher 942 40 18 871 121 08
discussion of ideas related to course content.
3. External college publ|(?at|ons (e.q., -class sc-hedule, student 942 43 14 886 94 19
handbook, catalog) provide accurate information.
4. Internal college publications (e.g., shared governance handbook,
faculty handbook, staff development handbook) provide accurate 835 111 54 (736 116 14.7
information.
5. This College, as a whole, supports academic freedom. 76.2 147 9.2 83.2 142 26
6. In general, instructors at this College attempt to be fair and

A . . - 82.6 141 33
objective in their presentation of course materials.
7. The College has an effective planning process. 55,7 21.3 23.0(53.0 242 227|689 253 538
8. The C.O”e.ge. myolyes appropr_late segments of the College 525 233 242|557 198 244|617 336 4.7
community in institutional planning.
9. Program review is effective in evaluating the strengths and 732 184 84 | 643 198 159
weaknesses of individual programs of the College.
10. The pollege p.rowdes sufficient technological resources to 718 92 190 833 122 45
support its educational programs.
11. The f:ollege provides sufficient humar-l resourcgs (“adequate 500 163 337 754 173 73
staffing” on student survey) to support its educational programs.
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12. Course outlines and syllabi clearly specify the subject matter to
be covered, the skills to be acquired by the students, and the
methods of evaluation used by faculty.

83.2 144 24

13. The College has clearly defined curricular processes for

L . 774 184 4.2
developing its educational programs.
14. The College has clearly defined program review processes for

L : 746 19.6 5.8
evaluating its educational programs.
15. The faculty is sufficiently involved in developing the plan for

. . . 70.0 204 9.6

general education through the Curriculum Committee.
16. Procedures for developing curricula at this College are faculty- 76.4 142 93

driven.

17. Instructional methods are compatible with my learning needs. 76.8 19.7 3.6
18. General education course offerings are sufficient for me to
- . . 70.0 20.0 10.0
complete my program within a reasonable period of time.
19. Course offerings in my major are sufficient for me to complete
- } . 57.1 23.3 19.6
my program within a reasonable period of time.
20. Students receive adequate academic advising regarding
. 2 63.3 224 143
educational courses, programs, and transfer policies.
21. Generally, instructors clearly define how | will be graded. 835 138 238

22. See last page.

See last page.

See last page.
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23. Processes for evaluating thg College s student services 667 286 47 | 620 215 165
programs help improve the quality of services.
24. | refer students to the various support services available on
campus (e.g., Counseling, DSP&S, Tutoring, Health Services, 935 54 1.1 1964 29 07
Financial Aid, EOPS).
25. This College p-rowdes gdequate-support services to its students 803 119 78 709 242 50
regardless of service location or delivery method.
2_6. The Collgge supports extra-curricular activities that promote 713 208 79 649 290 6.1
lifelong learning for its students.

H 1 *
28. The equipment in the LRC* (e.g., VCRs, DVD players, CD ROM 765 167 6.8 754 198 48

players, televisions) is properly maintained.

29. The LRC’s* collection, such as books, periodicals, media
resources, and online databases, is adequate to meet the needs of 68.3 13.1 18.7 729 199 7.2
my educational program.

30. LRC* staff provide effective assistance in using the LRC*

resources — print and online — to find needed information. 0.7 244 50

31. In general, the librarians have helped me to be more successful

. 56.2 34.7 91
in my courses.

32. Library hours are adequate to meet my educational needs. 60.5 21.7 17.8

33. The LRC* provides adequate access to materials (on-campus

and online) to meet my educational needs. /2.9 216 55

34. Access to computer labs in the LRC* is adequate for my

educational needs. 725 19.0 85
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adequate to meet the needs of the course.

District Faculty Staff Student
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35._In_general, my llnstructors seem to know about current issues in 855 124 2.1
their field of expertise.
36. The College adheres to the GCCCD written policies for hiring 646 104 250|728 179 94 | 507 157 246
and employment procedures.
37. Performance evaluations have been conducted according to my 469 102 429|878 65 57 |636 126 238
contract/handbook.
_38. A§ a group, the members of my department/office stay current 686 98 216|878 77 a4 |sas 74 81
in their field of expertise.
39. Faculty evalugnon procedures are effective in improving the 615 210 176
quality of instruction.
40. My assigned workspace is adequate for me to carry out my job. | 67.3 15.4 17.3 65.5 6.1 284
41. Safety hazards are removed promptly. 745 13.7 118 62.7 19.7 176 69.2 105 203|669 26.8 6.3
42. Cpmputer equipment is adequate to meet the needs of my work 508 96 96 |649 131 220|784 68 149
function.
it:;ﬁ!n general, there is adequate parking on campus for faculty/ 667 78 255|422 101 477|336 151 514
44. In general, the classrooms are Igrge gnough to comfortably 577 113 310 642 197 161
accommodate all students enrolled in a given course.
45, In the courses that require a lab, the equipment provided is 435 337 228 685 224 91
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46. Adequ.ate resources are available to me for classroom 663 189 148
emergencies.
47. College staff/faculty have_ sufﬁqent opportunities to participate in 311 282 407|403 202 395
the development of College financial plans and budgets.
48. The CoIIege s financial planning supports institutional goals and 264 318 318|443 369 189
student learning outcomes.
49, The Governing Board provides the support necessary to 458 188 354| 89 131 780! 70 163 767
effectively manage the GCCCD.
50. The Gov.ern-mg Boqrd s decision-making processes are 400 184 327! 84 116 800l 87 157 756
consistent with its mission statement and policies.
51. The District Offices are structured to provide effective 451 314 235|188 242 570|244 218 538
management.
52. The District Offices are staffed to provide effective 500 250 250|259 232 509|287 270 443
management.
53. The District Offices are managed effectively. 48.1 23.1 288|186 249 56.6 | 16.9 27.1 559
54. Thg District Offices ensure the implementation of statutes, 542 208 250|217 271 512|224 203 483
regulations, and Board policies.
55. There are clear divisions of authority and responsibility between
and among the Governing Board, District Offices, and College/s. 51.0 245 245|192 21.0 59.8]300 242 458
56. The_ Chancellor fosters appropriate communication among the 82 103 815| 68 197 735
Governing Board, College personnel, and students.
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_57. _Thg College clearly states the role of faculty/staff/students in 645 215 140|555 250 195|646 286 6.8
institutional governance.
58. The College administration is structured to provide effective 500 223 188|603 183 214
management.
59. The College administration is staffed to provide effective 514 268 218|550 183 26.7
management.
60. The College is managed effectively. 498 243 259|515 169 316
61. Faculty exercise a substantial voice in establishing College-level 563 197 24.0
procedures.
62. The Academic Senate effectively meets its responsibilities

. . . 76.7 15.0 8.3
concerning academic and professional matters.
63. The CoIIege is committed to continuous improvement of the 850 109 40 |6ss 184 128|738 226 37
student learning process.
64. Faculty members are primarily responsible for developing
. . 915 5.9 2.6
instructional courses and programs.
65. College Strategu? and Master Plans are.regularly assessed and 501 270 140|627 263 110
results are shared with College constituencies.
66. | understand the College’s goals and the extent to which they 641 195 164|696 217 87
are achieved.
67. | am aware of the College’s mission, vision, and values. 80.2 115 84 (846 126 2.8 |63.8 256 10.6
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68 The College’s planned activities are aligned with its mission, 626 272 103|644 250 106
vision, and values.
69._T_r_1e College is making progress in carrying out its planned 630 259 111|583 258 159
activities.
70. College planning processes are effective in identifying areas of 631 266 103|656 219 125
development, growth, and improvement.
71. College planning processes are effective in addressing areas of 508 315 176|587 238 175
development, growth, and improvement.
72. |1 have thg oppo.rtunlty to participate in the qulege s planning 630 190 1301600 230 170!525 314 161
processes, either directly or through representatives.
73. | have the.opportunlty to part|C|pate in d!alogug with colleagues 816 94 90 |575 246 179
about how to improve student learning and institutional processes.
74.1 havg the oppprtunlty to provide feedback on how to improve 507 281 122
my learning experience at the College.
gz.{aCollege institutional planning decisions are driven by research 416 379 205|485 392 124
76. The resources from the District Institutional Research and
qunnlng Office (e.g., website, research reports,-preser.ltatlons,. 435 457 109|471 312 217|464 402 134
individual research requests) help provide me with the information |
need.
77. 1 can clearly describe my role in helping the College (" District 647 176 176|728 154 118|748 129 122

Offices" on District Staff survey) achieve its/their goals.
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78. | am aware of the College’s annual planning activities. 53.2 27.8 19.0( 654 215 13.1
79. Faculty/staff members have timely access to the information
they need to make informed decisions or recommendations on 53.1 184 286|279 225 49.6| 315 30.7 37.8
GCCCD matters.
80. Faculty/staff members have timely access to the information
they need to make informed decisions or recommendations on 476 26.8 256|519 248 233
College matters.
81. The C_oIIeg_e receives adequate financial support to effectively 147 143 710|144 216 640
carry out its mission.
82. The Col[ege seek§ out appropriate alterna-te funding resources 507 337 137|635 279 87
to enhance its educational programs and services.
83. The President uses established mechanisms to ensure a faculty
Do 735 186 8.0
voice in matters of shared concern.
84. The Chancellor uses established mechanisms to ensure a
o 11.0 9.7 79.2
faculty voice in matters of shared concern.
35. Th(_a College_ encourages faculty/staff to _tqke the initiative in 729 143 128|644 215 141
improving practices in their area of responsibility.
86. Formal arrangements exist for regular, reciprocal
communication of views and concerns between faculty/staff and the | 42.9 26.2 31.0| 23.0 159 61.1| 240 224 536
Governing Board.
87. The College has clearly defined general education requirements 909 72 19 696 227 77

for all of its academic and vocational degree programs.
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88. District services a.\re.regularly evalyated with regard to their 364 386 250|464 238 208|235 255 510
support of College missions and functions.
89. Procedures for incorporating student learning outcomes into the

. . 74.1 16.1 9.8
curriculum are faculty driven.
90. Districtwide resources are distributed based on an objective 364 364 2731105 132 763|148 185 667
assessment of the needs of each College.
91._Facu|ty routinely incorporate student learning outcomes into 779 148 74
their courses.
92. The GCCCD provides sufficient and accurate information about
GCCCD issues and Governing Board actions that have an impact 20.1 222 57.7| 219 188 594
on this College.
93. The College fosters an environment of ethical behavior. 706 155 140 58 14 28.0| 747 216 3.7
94.__S_taff/facult_y have sufficient opportunities to participate in 333 222 444|579 223 198|492 254 254
facilities planning and development.
95. Thfa Cplle_ge FaC|I|t|e_s Master Plan is effective at guiding long- 505 345 150 | 580 268 152
range institutional planning.
96. Facul-ty/Staff are given the.opportunlty to participate in 668 233 99 | 508 205 196
Collegewide technology planning.
97. Faculty have significant roles in evaluating courses and 798 124 78
programs.
98. The GCCCD supports academic freedom. 49.0 20.7 30.3
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99. Staff development opportunities are generally available on

- . 75.7 146 9.7
student learning needs and pedagogical approaches.
100. | have adequate access to computers on campus. 780 17.0 5.0
101. | use the computers on campus to access my online classes. 706 173 121
1(_)2. In general3 the assistance in the tutoring labs has helped me 646 255 9.9
with my educational needs.
104. The Cp]lege uses objective assessment when planning for 500 324 176|495 320 184
resource utilization.
105. The D|str|_ct Offices control their expenditures to ensure 111 120 769|148 157 696
adequate funding for both Colleges.
.106. Thg College provides appropriate and timely financial 516 296 188|523 246 231
information to staff/faculty.
_107. Thg District Offices provide appropriate and timely financial 149 181 670|180 270 549
information to College staff/faculty.
108. T.h.e GCCCD |dent!f|e§ resources for future obligations before 447 213 340|181 322 497|208 337 365
committing to those obligations.
109. The GCCCD provides adequate opportunities for all
constituencies to participate in the development of Districtwide 422 311 26.7( 114 213 673|159 33.6 505
financial plans and budgets.
110. College ("District" on District Staff survey) administrators 580 120 300|725 125 151|678 147 175
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Percentages for Agree indicate responses of Strongly Agree or
Agree . Percentages for Disagree indicate responses of Strongly
Disagree or Disagree. Item numbers refer to the Accreditation
Survey Matrix.

District
(n = 53)

Faculty
(n = 280)

Staff
(n = 148)

Student

(n = 1171)

Agree

Neutral

(%)

Disagree

Agree
Neutral

(%0)

Disagree

Agree
Neutral
Disagree

(%)

Agree

Neutral
Disagree

(%0)

111. | am satisfied with the means of communication at the College
("District" on District Staff survey), such as mail, email, voice
mail, meetings, newsletters, websites, and forums.

76.0

8.0

16.0

77.7 117

10.6

75.3 123 123

112. College ("District" on District Staff survey) administrators
encourage me to develop creative and innovative ideas to (serve
students and) solve problems.

48.0

20.0

32.0

68.3 16.4

15.3

64.3 20.7 15.0

113. Overall, | am satisfied with my job.

67.3

154

17.3

79.4 134

7.2

76.6 152 8.3

114. | have adequate opportunity to communicate with my
instructors outside of class (e.g., emalil, office hours, telephone,
before/after class).

78.2

17.2 45

115. In general, | am satisfied with my interaction with faculty.

80.4

158 3.8

116. Faculty treat all students fairly and respectfully.

77.1

16.7 6.2

117. In general, College staff are helpful in answering my questions
about the College (e.g., available student services, instructional
programs offered, degree or transfer req'ts).

74.4

186 7.0

118. The College ("District Offices" on District Staff survey)
provide/s a positive work/ learning environment for all employees/
students.

50.0

11.5

38.5

63.6 18.6

17.8

56.3 16.9 26.8

83.2

142 2.7

119. Opportunities are available on campus for me to learn about
other cultures.

76.3

202 35

120. Special events (e.g., athletics, cultural celebrations, concerts,
art exhibits) on campus have been effective in increasing my
sensitivity to other racial/ethnic groups.

56.9

315 116

121. Diversity in regard to age, gender and ethnicity at the College
("District" on District Staff survey) is actively promoted.

73.5

18.4

8.2

78.4 125

9.1

739 159 10.1

76.2

19.7 41
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122. Excellence in teaching is expected at this College. 913 43 43 76.4 186 5.0
123. Fa(-:u.lt.y on this campus mcorp(.)ratelvalues,. ethics, civic 94 57 19 731 230 3.9
responsibility, and diverse perspectives into their courses.
124. The College is committed to high standards of teaching. 909 4.0 51 76.4 191 45
125. | am satisfied with the quality of my program of study. 785 175 4.1
126. The education and training | receive at this campus will greatly

. o . 83,5 133 3.3
contribute to achieving my educational goal.
127. Grading is conducted in a fair and impartial manner. 80.2 16.0 3.7
128. | feel safe on_ campu_s ("at the District Offices" on District 923 58 19 968 29 04 |944a 56 00 |913 64 22
Staff survey) during daylight hours.
129. In general, there are adequate parking spaces for students. 31.2 16.7 521
130. | feel safe on_ campus_ ("at the District Offices" on District 813 167 21 |827 83 90 | 764 129 107|663 214 123
Staff survey) during evening hours.
131. The physical facilities are adequately maintained. 827 7.7 96 |39.6 187 418|476 145 37.9]|50.7 247 247
132. The lighting at the College (* GCCCD" on District Staff 788 7.7 135|616 109 185|657 157 186|665 219 11.6
survey) is adequately provided at appropriate times.
133. | am satisfied with the support and maintenance of computer 508 96 96 |660 174 166|799 83 118
hardware and software.
134. The landscaping is adequately maintained. 750 96 154|740 147 11.4)80.7 110 83 | 752 188 6.0
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135: I. am saﬂsﬂed with the opportunities for District staff to 543 217 239|313 229 458|435 305 260
participate in shared governance.
136. DISTRICT STAFF: District administrators respond to District
staff concerns.
FACULTY: District administrators respond to faculty concerns. 549 13.7 314 | 137 145 718|525 259 216
COLLEGE STAFF: College administrators respond to College staff
concerns.
Faculty Students
(n=280) (n=1171)
22. FACULTY: In the courses that you teach, to what extent do you = - = -
integrate the following: = o} = pc_,3 = @ = pc_,3
STUDENTS: To what extent have the general education 8 é E o % é E o
requirements contributed to your development in the following: < § < E < § 2 < § < E < § 2
o X o X o X o o X o X o X (@)
FWU W W [ S R [ e
(%) (%)
a. Written communication skills 53.4 325 138 04 33.1 491 143 35
b. Oral communications skills 489 34.7 16.0 0.4 30.7 46.6 17.7 5.0
c. Critical thinking/problem solving skills 828 127 41 04 30.6 48.3 179 3.2
d. Math/quantitative skills 225 239 315 221 306 443 183 6.8
e. Appreciation of cultural diversity 547 248 16.1 4.3 26,5 379 242 114
f. Development of intellectual curiosity and desire for lifelong learning 815 174 1.1 0.0 36.0 40.4 187 4.9
g. Development of personal and civic responsibility 49.4 348 131 2.6 269 411 214 10.6
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